
 

 

Interfaith Hospitality Network of Warren County 

“Our mission is to provide meals, 

hospitality, and support for homeless 

families. Our goal is to maintain the 

integrity & dignity of the family 

during this critical time as they seek 

to build a better life.” 

Community Impact Report 
2018 Edition 

Interfaith Hospitality Network opened its doors in Warren County as a community response to family 

homelessness on October 1, 1998. This endeavor began with ambitious intentions: find sustainable housing 

solutions for families while preserving and nourishing family bonds – the bonds that are essential to a 

household. Families and their homes are both uniquely greater than the sum of their parts. In the IHNWC 

program, it is of paramount importance to preserve the intangible components of the household, and success 

is truly a community effort. IHNWC works with the community to ensure each family receives the comforts 

and resources that are commonly sacrificed during the crisis of homelessness. Through 20 years of 

collaboration between network congregations, the community, and IHNWC the goal has 

transformed into reality.  

An affiliate of Family Promise ® 

1998 – 18 
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A Shelter Designed for Families 

The strain homelessness 

places on a family cannot be 

underestimated. Preserving 

family unity and providing 

opportunity for growth are 

foundational to the shelter 

program. 
 
Nutritional meals, shelter, and 
transportation are requisite components 
for success of the family. Guiding  
the family towards true success requires numerous additional considerations. After ensuring each 
family has the basics, all school aged children are provided with any needed school supplies. The 
following year, IHNWC will ensure they start school fully supplied regardless if the family is still in 
shelter. Every afternoon and evening, quiet areas are provided for completing schoolwork. 
Transportation to any extra-curricular activities is provided. 
 

Time for families to enjoy themselves is allotted each evening after the day’s work is completed. 
Beginning every evening is a wholesome, warm dinner prepared by a volunteer. Games, movies, and 
access to parks and recreational facilities are always available. Special trips to movie theaters, family 
portraits, theme parks, or sporting events occur with a frequency such that every family in the shelter is 

likely to benefit at least once. It is critical for parents, children, and siblings to continue 
living and interacting like a family. 

Children            66      56 

Family Shelter Impact in 2018 

Expecting mothers  11   10 

Families            42   33 
Individuals    124      97 

Served at IHNWC 
               Sheltered:   Graduated: 

     

IHNWC maintains a playground at the Day Center facility. Lovingly 
referred to as “Jamie’s Place”, Jamie’s family donated the play set after 
Jamie tragically moved on from this life at a young age. 

Born in shelter     2        2 
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Referrals: measuring the 
community’s need for  

critical services 

 

Meeting the Growing Community Needs 

Community referrals 

directly measure the demand 

for IHNWC’s services. 
 
A referral is logged by IHNWC staff 
every time a community need is 
fulfilled. Every call from an unsheltered 
person, each case handed over to rapid 
rehousing, every single client who is 
aligned with some form of service 
counts as a referral. IHNWC serves the 
community in this capacity at a rate 
five times that of what was experienced 
during the first three years of operation,  
recording 989 referrals in 2018. This increased demand demonstrates both Warren County’s need for 
services and IHNWC’s ability to evolve to meet them. The introduction of new services always 
focuses on better serving the community’s homeless families, however some of these services are 
extended to a broader population at the discretion of a case manager. Providing these resources allows 
IHNWC to improve the quality of living within the community while reducing the chance 
beneficiaries will need shelter accommodations themselves.  

After a surge in requests for services, IHNWC began logging referrals in 
2002 to keep track of growing demand. Using an extrapolated estimate, 
IHNWC’s current service demand is over 10 times larger than in 1999.  

 

Growth, 
where it 
counts most. 
 
New services are 
added when 
IHNWC identifies 
ways to better serve 
sheltered families, 
while preemptively 
reducing the 
number of families 
needing shelter. In 
2018, after-shelter 
care was added to 
IHNWC’s services. 

Data from several of IHNWC’s services is shown here. The Heaven & Hearth furniture ministry and Ohio Benefit 
Bank free tax filing serves were introduced not only to improve the community’s standard of living, but also to 
address fixing financial pitfalls of families on the verge of losing their home. Rapid rehousing is an extremely 
effective program that runs at full capacity annually. Rapid Rehousing services have declined due to a decrease in 
state funding. 
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The Ohio Benefit Bank 
Every tax season, IHNWC and The Ohio Benefit Bank 
team up to prepare free tax returns for local individuals. 
These services are available for individuals earning less 
than $65,000 annually, and households earning less than 
$95,000 annually. To date, nearly $2M in returns have 
been filed at no expense to the Warren County community. 

The Ohio Benefit Bank also enables IHNWC with the ability 
to submit client applications for State & Federal Benefits. 
This both assists the client and eases the workload on 
overburdened State Case Managers. IHNWC works to 
ensure all clients in the referral workflow utilize the 
services available to dampen the rate of homelessness. 

Life After the Shelter 

 
Heaven & Hearth: all the 
necessary clothing, furniture items, 
kitchenware and appliances needed 

 

Holiday Ministries: everything 
needed for a memorable holiday season 

 

School Supplies: an entire year’s 
worth of essential school supplies 
 
 

“The average family earning minimum wage spends 141% of 
their income struggling to meet basic needs – food, shelter, 
clothing. ” 

- Ohio Senator Sherrod Brown 
 

Services don’t stop as soon as a family graduates 
from IHNWC. Since the beginning, great care has 
been taken to promote family success after leaving 
shelter. An aftercare specialist was added to the 
IHNWC staff in 2018, who assists the family in 
their transition to housing – and continues to 
follow them for one year. 
 
Every family leaves with the needed furnishings for 
their home. Each family member leaves with 
sufficient clothing. For Thanksgiving, families 
return to pick up a turkey, side dishes and dessert. 
For Christmas, wish lists are gathered and fulfilled 
to the best of the network’s ability – and then 
delivered by Santa Claus himself. Bake Me Home 
supplies each graduate family with a bag with all 
the fixings for the family to bake cookies, making 
their new home feel and smell like a home. 
 

The harsh financial reality of life for graduating 
families can quickly lead to more housing issues. In 
response, IHNWC provides the aforementioned 
services to provide parents planning time and 
breathing room for their family’s financial future, 
and critically – to enrich the lives of the children 
served. 

 
Additional Services all IHNWC 

Families Receive: 
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Homelessness in 
Warren County is 

Unique. 

Host Congregations & Support Churches 

Events 

 

 
Run4Home 5k: The Run4Home 5k & Kid’s Fun Run began on July 4th, 2007 at the 

Countryside YMCA. Monica Widdig had the vision of this fundraiser, and felt that it 
would not only help fund shelter operations, but also bring attention to the mission of 
Interfaith Hospitality Network of Warren County. In the last 12 years this event has 
been held every Independence Day, raising $167,285.58 from numerous sponsors, 
runners, and walkers.  

   

 
Christmas in July: Christmas in July started 15 years ago in an effort to assure that all 
the children that had been in shelter had the essentials to begin school successfully. This 
program is funded entirely outside of the IHNWC budget. Initially each child was 
sponsored by families at churches through a Giving Tree method. Santa Claus 
distributed the gifts and the families enjoyed a BBQ. 

Members from Heritage Presbyterian 
Church at the Run4Home 5k. Heritage 
Presbyterian makes a strong team effort 
at the race every year. 

   

v The average age of a homeless individual in Warren County is 
just 6 years old 

v IHNWC housed its 700th family in 2018 

v Warren County’s largest homeless population (over 85%) are 
families with one or more child less than 18 years of age  

v The last three years represent the busiest 3 year stretch ever in 
IHNWC’s 20-year history 

v IHNWC is the only family shelter in Warren County.  

 



 

  

 
 
 
 
For making this possible, thank you friends and family of Interfaith Hospitality Network of Warren 
County. 

 
 

 
 
 

2019 & Beyond  
 
For as long as there is a need and a way, IHNWC will continue to serve the Warren County 
community to its fullest capacity. For the foreseeable future there will be a need for services. The 
children of the community are far less likely to face a night sleeping in the car or on the street, and 
their parents much more likely to find the mentorship they need. 


