
 

 

Interfaith Hospitality Network  
of  

Warren County 

“Our mission is to assist 

Warren County homeless 

families to achieve 

sustainable independence 

through a community 

based response.” 

Community Impact Report 

 

Interfaith Hospitality Network opened its doors in 

Warren County as a community response to 

family homelessness on October 1, 1998. This 

endeavor began with ambitious intentions: find 

sustainable housing solutions for families while 

preserving and nourishing family bonds – the 

bonds that are essential to a household. Families 

and their homes are both uniquely greater than the 

sum of their parts. In the IHNWC program, it is 

of paramount importance to preserve the 

intangible components of the household, and 

success is truly a community effort. IHNWC 

works with the community to ensure each family 

receives the comforts and resources that are 

commonly sacrificed during the crisis of 

homelessness. Through 21 years of collaboration 

between network congregations, the community, 

and IHNWC the goal has transformed into reality.  

 

1998 –2019 
                

“A county where every family has a home, 
a livelihood and a future full of promise.” 

2019 
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A Shelter Designed for Families 

The strain homelessness 

places on a family cannot be 

underestimated. Preserving 

family unity and providing 

opportunity for growth are 

foundational to the shelter 

program. 
 
Nutritional meals, shelter, and transportation are requisite components for success of the family. Guiding the 
family towards true success requires numerous additional considerations. After ensuring each family has the 
basics, all school aged children are provided with any needed school supplies. The following year, our 
Christmas in July program ensures first-year alumni are fully equipped to begin the school year. Every 
afternoon and evening, quiet areas are provided for completing schoolwork. Transportation to any extra-
curricular activities is provided. While in shelter, the families participate in wrap around case 
management with the goal of housing and sustainable employment.  The families also participate weekly in 
financial security classes led by professionals at Woodforest Bank, parenting class and life skills class to 
prepare them for life outside shelter and self sufficiency. 
 

Time for families to enjoy themselves is allotted each evening after the day’s work is completed. Beginning 
every evening is a wholesome, warm dinner prepared by a volunteer. Games, movies, and access to parks and 
recreational facilities are always available. Special trips to movie theaters, family portraits, theme parks, or 
sporting events occur with a frequency such that every family in the shelter is likely to benefit at least once. It 
is critical for parents, children, and siblings to continue living and interacting like a family. 

FAMILY SHELTER IMPACT: 21 YEARS OF CHANGE 

Total Housed in Shelter  
Oct. 1998-Dec. 31, 2019: 

866 families 

2,502 individuals 

1,439 children 

128 unborn 

23 born in shelter 

*14,064 total referrals 
*since 2002 

 

Shelter Statistics  
Jan. 1-Dec. 31, 2019: 

43 families 

127 individuals 

74 children 

43 children under 6  

9 unborn 

1168 referrals 
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Referrals: measuring the 
community’s need for  

critical services 

Heaven and Hearth Ministry  
Increased demand demonstrates both 
Warren County’s need for services 
and IHNWC’s ability to evolve to 
meet the need. The introduction of 
new services always focuses on better 
serving the community’s homeless 
families, however some of these 
services are extended to a broader 
population. Providing these resources 
allows IHNWC to improve the 
quality of living within the 
community while reducing the chance 
beneficiaries will need shelter 
accommodations themselves.  

One of those services is the Heaven and Hearth 
Furniture Ministry. This service provides 
household furniture items for anyone in need. The 
process is simple. The family or individual in need 
only needs to fill out a referral for the furniture 
through an organization to be eligible to receive 
furniture. Once that is completed that individual 
may come do some community service to receive 
their furniture. The same day the community 
service is completed, they may browse to pick out 
the furniture they need and take it home that day. 
Heaven and Hearth is always looking for lightly 
used furniture to be donated. Volunteers from 
organizations are always welcome to organize the 
warehouse, clean and help move our families into 
their new homes. If you have any questions 
regarding this area please call us at 513-934-5250.  

The Interfaith Hospitality Network of Warren County volunteers 
and staff have teamed up with the Ohio Benefit Bank to prepare free tax 
returns for local individuals and families.  These services are available 
for individuals earning less than $65,000.00 annually and households 
earning less than $95,000.00 annually. To date, nearly $2.5 million 
dollars in returns have been filed at no expense to the Warren County 
community. In 2019, a total of 298 households were served to include 
a total of $352,669 in federal refunds.   

The Ohio Benefit Bank also enables IHNWC  with the ability to 
submit client applications for State and Federal benefits.  This both 
assists the client and eases the workload of the staff of the Warren 
County Department of Job and Family Services. 
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Life After the Shelter 

 
 

Holiday Ministries: everything 
needed for a memorable holiday season 

 

School Supplies: an entire year’s 
worth of essential school supplies 
 
 

“The average family earning 

minimum wage spends 141% of their 

income struggling to meet basic 

needs – food, shelter, clothing. ” 

- Ohio Senator Sherrod Brown 
 

Services don’t stop as soon as a family graduates from 
IHNWC. Since the beginning, great care has been taken 
to promote family success after leaving shelter. Every 
family leaves with the needed furnishings for their 
home. Each family member leaves with sufficient 
clothing. For Thanksgiving, families return to pick up a 
turkey, side dishes and dessert. For Christmas, wish lists 
are gathered and fulfilled to the best of the network’s 
ability – and then delivered by Santa Claus himself. 
Bake Me Home supplies each graduate family with a 
bag with all the fixings for the family to bake cookies, 
making their new home feel and smell like a home. 
 
The harsh financial reality of life for graduating families 
can quickly lead to more housing issues. In response, 
IHNWC provides the aforementioned services to 
provide parents planning time and breathing room for 
their family’s financial future, and critically – to enrich 
the lives of the children served. 

     

 
Additional Services all IHNWC 

Families Receive: 

 
JBM Envelope Company 
Eastgate Graphics 
United Way of Warren County 
Hoskins Funeral Homes 
Gem Air Controls 
Broadway Family Medicine 
Todd Baker DDS 
R&W Heating & Air 
Minuteman Press 
LCNB National Bank 
Four Paws Animal Hospital 
 

 
Greentree Legal 
Sharefax Credit Union 
Russell’s Auto Repair 
George Steel Fabricating 
Girdwood Orthodontics 
Wal-Mart of Lebanon 
Smithfield Foods 
Lyons, McHenry & Dunlap 
The One Hair Salon and Spa 
Bill DeLord Autocenter 
Countryside YMCA 
 

 
Lebanon Optimists Club 
Warren County Board of County Commissioners 
Warren County Democratic Party 
Lebanon Business & Professional Women 
Lebanon Rotary Club 
Lebanon Eagles 1395 
St. Vincent de Paul – St. Francis Catholic Church 
Kiwanis Club of Mason 
Kiwanis Club of Lebanon 
Fox Chiropractic 
American Family Chiropractic 
 
 
 

 
All supporters of Interfaith Hospitality Network of Warren County are greatly appreciated.  

IHNWC strives to be good stewards of every dollar donated. 

 
IHNWC is grateful for the generous and ongoing support from numerous individuals, businesses                                          

and congregations as well as those listed below: 
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v The average age of a homeless Warren County individual is 6 years 

v The average time a family spends in shelter is 45 days 

v Warren County’s largest homeless population (over 85%) are families with young children  

v IHNWC is the only family shelter in Warren County.  

Making 21 Years a Reality 
 

For twenty-one years, Warren County families facing the loss of their home have been able to fall back on the 

services of IHNWC. Volunteers from network host congregations and associated support churches make 

IHNWC possible; it is their selfless efforts that provide the hospitality IHNWC is known for. These 

congregations provide shelter, all meals, and volunteer their time to ensure all Warren County families have a 

safe and secure place to sleep. Many network congregations have support congregations which assist with meal 

preparations, fellowship, and overnight volunteer duties. Local businesses provide support in numerous ways, 

including use of their specialized assets, volunteers, and monetary contributions. IHNWC wishes to thank the 

host and support congregations and coordinators who have made 21 years possible.  

Host Congregations and Coordinators: 
 

Heritage Presbyterian Church: Karen Satterfield, Nick Tymitz, Nelson Kennedy 
Lebanon Presbyterian Church: Robert McLagan 

Lebanon United Methodist Church: Karen Meadows, Pr Matt Wright 
St. Patr ick’s Episcopal Church: Cathy McCracken  

Resurrection Lutheran Church: Jennifer Keezer 
Sycamore Presbyterian Church: Peggy Jacobs, Barb Davis, Jim & Sue Moore, Alice Cook,  

Jennifer Goepper, Tom & Mary DeVault 
Our Lady of Sorrows: Rita & Tom Kettler  

North Cincinnati Community Church: Cameron Poole  
Springboro First United Methodist Church: Jennifer Fry 
Cobblestone Community Church: Tiffany & Randy Giehls  

New Freedom Church: Kelly Fitzgerald 
Lifehouse Church: Amy Augeri  
Impact Church: Harry Dressler  

Support Congregations and Coordinators: 
 

St. Susanna Church: Mary Jean Overcash, Mason United Methodist Church: Jill Keefe, Sue Wiseman, Hope Church 
Mason: Kris Odom, Compass Christ ian Church: Kirk Terrell, Grace Baptist Church: Christal Banks, Karen Carter, 

Pleasant Plain Presbyterian: Brenda Dunlap, Lakeview UCC: Ellen Abel, True Kingdom Ministr ies: Gerri Singletary, St. 
Mary Magdalene: Michael Voshefski, Nexus Church: Helen Ulrich, The Church of Jesus Christ of Latter-day Saints: 

Tiffany Carlisle, Bethany UCC: Julie Smrtnik, Karen Robinson, St. Vincent de Paul of St. Phil ip’s Catholic Church: Paul 
Dillenburger, Janet Hanson, Monroe United Methodist Church: Anne Lapham, Monroe Presbyterian: Sharon Kestermann, 

The River Church: Cindy & Bob Burns, First Church of God: Dawn Little, Springboro United Church of Christ: Dee 
Benbow, Pilgrim South: Rev. Mary Joseph, Rev. Pam Moffat, Red Lion United Methodist Church: Rev. Sandy Vogele, 

Living Water Lutheran Church: Trish Vulgamore 
 

Warren County Faces Unique Challenges 
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Events 

 
Run4Home 5k: The Run4Home 5k & Kid’s 

Fun Run began on July 4th, 2007 at the 
Countryside YMCA. Monica Widdig had the 
vision of this fundraiser, and felt that it would 
not only help fund shelter operations, but also 
bring attention to the mission of Interfaith 
Hospitality Network of Warren County. In  
2019, 353 individuals participated, raising 
$23,208.28. In the last 14 years this event has 
been held every Independence Day, raising 
$190,493.86 from numerous sponsors, 
runners, and walkers.  

 
Christmas in July: Christmas in July started 15 
years ago in an effort to assure that all the 
children that had been in shelter had the 
essentials to begin school successfully. This 
program is funded entirely outside of the 
IHNWC budget. Initially each child was 
sponsored by families at churches through a 
Giving Tree method. Santa Claus distributed the 
gifts and the families enjoyed a BBQ. 
 
Now, under the direction of Jennifer Keezer and 
her elves, each child receives 5 outfits for the first 
week of school, a jacket, socks, underclothing, 
gift cards for haircuts and shoes and a backpack 
that is full of items needed for that child’s class. A 
Christmas dinner is provided for the families in 
this event styled afternoon. There is craft time, a 
time for family portraits and a candy table. While 
children who are unprepared and not clothed 
appropriately are often bullied and have an 
unfortunate start to the school year, this program 
has allowed for over 1000 children to start the 
school year feeling good about themselves, fully 
supplied for success. 
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Staff & Board 
 
An extraordinary amount of extraordinary people work countless hours creating and maintaining 
what is today’s IHNWC, including the following board and staff:    

Board of Directors: 
David Yelton: President  
Tom Ludeke: Vice President 
Todd Rockstroh: Secretary & Chair of the Building and Transportation Committee  
Reverend Mary Joseph: Chair of the Host Recruitment and Retention Committee 
Paul Dil lenburger: Member  
 

Advisory Board: 
Carol Spicer: Chair of the Personnel Committee 
Monica Widdig: Treasurer  
 

Staff: 
Nichole Richardson: Case Manager  
Jesse Taylor: Day Center Coordinator  
Doug Gilham: Homeless Crisis Response Program A-M  
Daniel le August: Homeless Crisis Response Program N-Z  
Andrew Rabolt:  Office Assistant, Statistician 
Dave Hawkey: Driver 
Josh Beckett:  Driver 
Marianne Duerre: Special Projects 
Linda Rabolt:  Executive Director  
 
Margy Yelton: Volunteer Bookkeeper 

Strategic Planning  
The Board of Directors of the Interfaith Hospitality Network of Warren County took on 

the task of updating our current strategic plan in late 2019.  The plan was to determine the best 
practices for the growth and sustainability of the network.  After a vigorous SWOT analysis 
(strength, weakness, opportunities and threats) the team decided that a good first step was to 
reinvent the mission and vision statement to give a better understanding of the current work that 
the network is involved in. 
 

The overall goal is to provide sustainability for the years to come so that IHNWC can 
continue its high level of care and concern for the families in Warren County that find themselves 
without a home.  Items for discussion include adding to our current network of congregations, 
growth to a second network, better volunteer engagement and best practices for financial growth 
and sustainability.  Work on the strategic plan will continue into 2020 with the finished product 
to be provided to all our volunteers and donors by January of 2021. 



 

  

 
 
 
 

For making this possible, the Board of Directors wishes to THANK YOU, friends and family of 
Interfaith Hospitality Network of Warren County for your continued support and prayers. 

 
 

     

Homeless Crisis Response Program 

The Future of IHNWC  
 

For as long as there is a need and a way, IHNWC will continue to serve the Warren County 
community to its fullest capacity. For the foreseeable future there will be a need for services. The 

children of the community are far less likely to face a night sleeping in the car or on the street, and 
their parents much more likely to find the mentorship they need. 

The Homeless Crisis Response Program (HCRP) is designed to 
work with families and individuals who are homeless and living 
in shelter, on the streets or in a hotel paid for by an agency. This 
program follows HUD guidelines and helps these families and 

individuals to be rapidly re-housed. Once the family or 
individual is housed, then HCRP staff provides ongoing case 
management to assist them to continue to be self-sufficient. 

In 2019, HCRP housed 54 individuals, and 20 families 
consisting of 26 adults and 43 children. 
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